POLLUTION INCIDENT RESPONSE MANAGEMENT PLAN
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Appendix A

Notification Protocol
Cleanaway Refiners, Rutherford
11 Kyle Street Rutherford

EPA Site Licence Number 12555

PROTOCOL FOR INDUSTRY NOTIFICATION OF POLLUTION INCIDENTS
Effective 6 February 2012 all NSW sites licensed with the EPA are required to immediately

notify each of the relevant authorities when material harm to the environment is caused or
threatened.

All the below authorities must be notified not just the appropriate regulatory authority

1 Call 000 if the incident presents an immediate threat to human health or property. Fire
and Rescue, the NSW Police and the NSW Ambulance are the first responders responsible for
controlling and containing incidents.

2 If the incident does not require an initial combat agency, or once the 000 call has been
made, notify the relevant authorities in the following order:

Environment Protection Authority 131 555

The Ministry of Health 95156111 - ask for Public Health Officer on call
Workcover 131050

Local Council 9725 0222

Fire and Rescue 000

Fire and Rescue without immediate threat 1300 729 579

Comcare 1300 366 979

CWY Spill response 1800 SPILLS (1800 774 557)

In the event of a notifiable incident, the following neighbours will also be contacted by phone or
in person, as appropriate under the circumstances.

Neighbo:arrizusiness Contact Number Neighbo:arrizusiness Contact Number
Richardson Transport 02 4932 7600 Q:::;illif;:cturing(Terry) 342114793509222
g o SR [l | omme
Trugain/Australian Waste Oil 02 4932 0488 TC Waste Services 02 4932 6753
Ultrafloor 02 4932 4433 s::;‘:"l_‘;‘ggae  Tyres 02 4933 6722
Nation Wide Ol 0403 276 430 ;‘é’;a}‘yi';ﬂi"ee”"g 02 4932 5630
Farmers Warehouse 02 4931 9985 i e 0418 681 945
Goldsprings 02 4932 1072 Egﬁpsgi‘l’l'i:sty Ltd 0434 425 270
2MT Mining Products 0448 035 203 Oriental Star 02 4932 3255
,'?n';i:t'::;;‘zza"s & 02 4932 9615 IMP Pty Ltd 02 4932 5783
Ballistic Hydraulic Hoses 02 49321877 Truckfit Industries 02 49376006
gz:ﬁggsc°“s"”°"°“ 02 49324771 '(":g"mtg;x::tesy 02 49321181
Total Engineering Services 02 49369700 g\a;;it?e '::L %'tnoucrl:zs)rd 342124593351 g?g
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